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2. H Kawotopia otnv Epunepia tov NeAatn
Best Use of Innovation in Customer Experience

Nepypadn BpaPeiou

Bpafelovtal CUYKEKPLUEVEC KALVOTOUEG SPACELS I TIPOYPALMOTA AVOOXESLACOU AELTOUPYLWYV TTOU
adopolv otn Snpoupyia VEWY EUMELPLWY YLot TOV TTEAATN /KoL TOV avaoXeSLaoUO AELTOUPYLWVY Kol
Sladlkaolwwv pe okomd tn dladopomoinon, tnv avénon tng kavomoinong, tng PeAtiwong Ing
TOLOTNTOG TWV TAPEXOUEVWY UTINPECLWV Kal T dnpoupyia cuVoALKA peyaAUTtepng aglag.

Avtikeipevo BpaBeuong: Apdon n POypaAUUa

JUOTNMOTIKEG, OPYOVWUEVEG KOL XPOVIKA oploBetnuéveg dpdoelg mou odnyouv otn dnuloupyia
VEWV, KOLVOTOWLKWY EUTTELPLWY Lot TOV TteAATN. OL EPmeLpieg pmopouv va adopouv o€ omoLladAmoTe
nepimtwon oAANAemidpaong Tou MEAATN LE TOV OPYAVIOUO (m.x. ayopd, KatavaAwaon f xpnon
npolovtog/ UMNPEciag, TPOCWTIKA 1 €€ AMOOTACEWG emadn ME TPOCWTILKO N BeATlwUévn Kal
€EQTOULKEUPEVN CUUETOXH TOU TIEAATN o€ SLadIKOOLEG).

ENOTHTA 1:
Ta keipeva auta & BabuoAloyouvral kot 8o SnUOCLEUTOUV.

(A) NepiAnyn untoPndrotntog (Ewg 350 Aé€eLg)

(B) Marti agitel va Bpapeutel (€wg 50 Aé€erg)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE OVAAUTIKA ThV urtoPndLotnta, akoAouBwvtag tn Soun o meplypadetal
TIAPAKATW.

2a: Napouociaon

(A) ZToxot (Ewg 400 Aé€erg)

Amotunwaon Kol meplypadn TWV oTOXwV ovadopLKA LE:
(at) T Sladopomoinon ota pATLA TOU TEAATN KoL

(B) Tn Snuoupyla afiag yLo tov meAdtn.

(B) Awadikacia (Ewg 400 AE€erg)
Amotunwon Kol meplypadn:

(o) Twv peBOSwWV Mou akoAouBrBNKav yLa To oXeSLACUO KAl TNV UAOTIOINGON TNG KALVOTOMLAG Kol
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(B) tng oUVEEGCNC TOUC LIE TOUC OTOXOUC.

() AntoteAéoparta (€wg 400 A€eLq)
Amotunwon Kot meplypadn:
(a) Tng cuPBOANC TNG KavoToplag otn Sladopormoinon Tou opyavicpoU Kol

(B) tTng amotipnong tng agiag TnG KALVOTOULOG yLO TOV TTEAQTN.

2B: Antotipnon
(A) Yrnpeoia (€wg 300 Aé€eLg)
e [low Atav n ouvelodopd tnS Spdong/ Tou MPOYPAUUOTOS oTh BEATIWON TNG TTOLOTNTOC TWV

TIPEXOUEVWV UTINPECLWV /KOl TN EUTIELPLAC TOU TTEAATN;

(E) QdéAsia — Asttoupyia (Ewg 400 AE€eLg)
e [lowa Atav n cuvelodopd TG 5pAcnc/ Tou TPOYPAUUATOC 0TV WHEAELD TOU OPYAVLOUOU
(m.x. ouvelodopd otnv kepdodopila, TO OLKOVOUIKA HEYEBN, 1 AAouC oTpaTNYLKOUG

OTOXO0UC, BEATIWEON TNC AMOTEAECHATIKOTNTAG KAl artoSoTikotnTag Tou Opyaviopou);

(ZT) Avantuén (€wg 300 A£€eLg)
e [lowx Atav n ouvelodopd TNG SpAong/ TOu TMPOYPAUMATOS OTNV OEeldOpo avAamtuén Kol

QVTOYWVLOTLKOTNTO TOU OPYQAVLIGHOU;

(Z) Kowwvia (€wg 300 Aé€eLg)

e [lota Atav n cuvelopopd tng Spacng/ Tou TMPOYPAUUATOS OTNV KOWVWVIOL CUVOALKQ;
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